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Instructions for Printing Group Training or missing staff training certificates:

Log into www.hcinteractive.com
Go to My Account
Login as an existing user with your User ID and Password
Scroll to the bottom of your Administrative Account Page and locate the training program site license
information bar for the product you are wishing to print certificates for
Under the Certificate heading, click Print
Read instruction on the new page featured below
Fill in appropriate information for ONLY completed modules for each user
e To view a list of users and which modules they have completed, go back to the information bar
under My Account and scroll to the right and click on Reports
8) Click continue
9) Your certificate is done and ready for printing.
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Print Group-Training Certificates
Are you presenting this online training program in a live group setting? If so, use the feature below to print a completion certificate for each learner.
Note: In order for this certificate to be valid, you must take the following steps:

Keep a written sign-in sheet 85 proof of attendance

Create a group online log-in code for your training. For example: First Name: *Group Training,” Last Name: (date and time)

Complete this online training program in its entirety using the group log-in code

Printindividual certificates below for each learner. Sign the certificate to validate it

Staple a copy of the sign-in sheet, the group completion certificate, and the individual certificate together for the employee's personal record.

;RN

1

Product CARES™ Dementia Basics Online Training Program

Learners Name:

Administrator's Mame:

Administrators Title:
Module: - Please Select—- bl
State: — Selecta State— ~
* Date: April 7th, 2011
Month * Day = Year ~

* Today's date will be used unless a new date is specified
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Questions or need help? Please contact:

Theresa Williams

National Sales and Marketing
HealthCare Interactive, Inc.

7200 France Avenue South, Suite 327
Minneapolis, MN 55435
952-928-7722 x 102 (office)
twilliams@hcinteractive.com




